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Login

“You must complete all questions matked ¥

Please enteryour Government Gateway login details. Ifyour User D s in the farmat "RNRN NRNK KRN please omit the the spaces when entering it

% UserlD l—
% Password Go

» Lhave lost or forgetten my User 1D or password

» Ldo not have a User ID and password

If you use email, you may wish to keep us informed of your current email address. This will enable you to reset your password quic
password facility. To update your email address, please follow the link provided and log in to the Government Gateway with the sa
Password that you use to login to this service

Update my email address on the Government Gateway

Terms of use | Privacy policy | The Pension Service in Great Britain | The Social Security Agency in Northem Ireland

(http://www.thepensionservice.gov.uk/state-pension/forecast/home.asp)

P —EZDOFMITIF2—FID L XAT— RRULETHY, 2D ID & /32A U — RIZBUTF

T—hr7 A (Government Gateway) TOXRERKIZL->TRITEND, ZDID,

NZBIFOEF Y — AR EMEH T BRI L THEHTE %,

INATT —

ID i Cix, ETBIFF— b= A DU =7 %A N THSOREANFEHR (ERARE S,
EEAH, BEERS) 2 AN L TREHFET 2, ZHICED . BUFIZT — 2 _X— R I8k
SNTVDMMADEFFENCNSAY — R &7 % PIN 22— R & ID 22 jlfE| CE@??‘Z)

E#Z, Zo ID & PIN 22— K RTPF —EAMOE A — A2+ 5720

69



F=2 U7 4 ERAIRTH D,

nrA T 5HE FEIIFER Z MR T 5729 O State Pension age calculator &9 4
—E2XBHY, BHOEFEH B EANT D LBUTHE COBFmNBIFRE TERRIN
HEHTmoTND (HF 4.1.4),

X|# 4.1.4 State Pension age calculator M E&

State Pension age calculator

Are you male or fermale? ¢ Male & Female

Date of birth |2:1 vI Movember »| [1978 = Go

Results
You will reach State Pension age on 24 November 2046
Youwillbe B8 years old
Time until you reach State Pension age 37 years, 8 months and 6 days
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D OGN NHS & AT AOHEF & RiE Lz,

COWEITESE, A XY ABFIE 2002 FICKBUERERS AT LBFETH L NHS
National Programme for IT (NPfIT) #3255 L7-, NPfIT 3%, #IfH 1044, &
124 fER U RFEWVWD | A XU ANTOHE -~ IT HERIFL L TRROFETHY . 14
SEIZ ST 5, Choose and Book X DHDOHFREDOOED>TH D,

® EFIONE

B3 L GP(General Practitioner) & FEEIL DA — A R7 X —NHEMAEOBZLEIZFEE L
%6 . GP i Choose and Book 7> HIGEKE FIREZRPE, 7 U =y 7 DU X M&fhiti L, BHF
IZIRRTE D (MF 4.1.10), BEEIDRLEH 400FBET7 V =y 7 inbERT 5%
MNTE, BEOTHLREEFHIATZ D, [TXTWREBRENRZ DL TIRETE W&, GP 2
HBLZ77 Ly AT U N—b 20— RRENMTELVZ—%E LV, Choose and Book
Appointments Line 0845 60 88888 WEE T D2, U T A b

(www.nhs.uk/healthspace) 7"HA 7 A » THRINTED, (AU Ea—F -V AT LRNE
IZE ST RWREBEDO S & MBI BT 5,)

V=7 YA NTTREES, AFEHH, RAT— REANT D & TRRIHERR, F 5.,
B XX BLEF U TAUTIT) ZENTED, GPICLDIDERIZEDHTTHLT
HH )L TENTRENAGTENLLA VZ—Fy b - Eilizflio THSTTRT S
ZEHLTED, TPRICYHR— ERMLEREHINVT 74 URREINTEYEFETT RN
A A&ZTHZEBAREL > TN D,

2006 4 1 AT ~TORHIL GP IZ XL HMEOBEPLE LD THrD 13 1
FLANIZHRRAT ST bE & A DZEEPTOILD L 21278 > Tnd, HUERITHFF B
H#%4i% NHS Choices 7V = 7 %A MO HERTE 5,
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X 4.1.10 [Choose and Book| DH/H

A Chooee and Book - Microzall intermnel Explores =18 x|
LD ERE R HWCANE U-MD AT ¥ |
OFR-O NG P @@ D3

L [ ey — ; =] B3 | nn |
Go g[8~ Z|oR e e | B & Twen- | e - o - I AR Ao - - Cope- |

choose book HealthSpace S 3

il iu b Other Languages | pAA | Help

LogInto Choose and Book

Bk, change or cancel your appointment onling by entering your details below, then click 'Log In'. For security reasons, you have three attempls to enter your comect details. If
you are unable to log in, please contact your GP practice

Tou wall need your reference numbser (shown &t the top of your appomtment letter) and your password (which your GP practce gave you) Fleasa contact your GF practice f
ol do nat hawve your |etter of passward

Reference number: |
Year of birth: |
Password: | | [Legin|

Ifyou need assistance in choosing your clinic, booking, changing o cancelling your appaintment call the Choose and Book Appointments Line

| Fhone 0845 60 &5 58 & between Tam and 10pm .
£2 Tesdphong 0345 8 50 22 50 betwean Tam and 10pm ==

BFHRExF=V 7T IZELT

BEOMAE® (FEFT. A4FH A, rilﬁii E) & GP B iRbi~E#EE b D, Choose and
Book [Z[E NS OIFHIETE - PREEFEIZ ST LTS (IS017799;:2000, BS7799-2;2002,
eGovernment Interoperability Framework(eGIF)) . 1988 7 — ¥ {#k (Data
Protection Act) Hii7— L T\ 5,

® R, A, FIMRRLE
2007 K % TIZ Choose and Book ¥ 27 A2 LV 600 HEZBT TR T TS
(ZD 5 B 40%IFTARITIT K 256D TOHKTHI) . T LT 17,500 FFLLED TR 3
HBZRbhTWbZ Eild, GPOZDY AT LA~DY U I7HRE 95% L7 > T 5D,

® EfIZHIT LS

NPSIT FHEARITx LT, 2006 FlC25HARE (National Audit Office : NAO) @ L7k
— MEATH ., BR2 RBLHIS B o T D, FRHICE MR RICEAL T, WRZREERICHS
INED G HALRND TIIZRN &V D BRI R < | B TR IT 8§50 B INLABRES
BEOEGENHTWD

o SikDER
NHS T3k 2 28CEMTHON TN D3, Rt ot 7 2 — L tikd 5 & ICT
OFRAPEN TS LS TIN5, B L EEERBEOMOE /2% ICT FNEHSE & L
TIIFRRDO TRETICE EELTETARHESCY =7 F v v FOIEMH, E12BED GP 256
B A—NEEZETEDLIIICTHEN) ZEREEINTVDS, b EE L TEE

86



DIREREREZEB T A=V TRTERNTZY , ZPOHEYEL T 2T T vy N THET I EMNT
TV THECRYBEOEREREOUEHEIZORNR LD LHIFIN TN D,
® HALDEL
HARTIEAR =2 R Z—HIEIX SIS L TN, gz ERm Xz 5
[Choose and Book] @ X 9 72 Hu Y fHA T 2 E R IX S STV,
JEAETHEE O TERRHIAROH Y FICBET DG T 2007 FlICH sz T2 E T
D W E 2 -8 OF T, Y DI OERMOBEEE - ZEicon T, (1) ko
FEIR D FEAR 72 IR I LoD, BEFEE, JRPEE~EUIZ D720 TS, (2) IR
ATHEE - FRLEKEZ NS, (3) EFREREOHKE L @O T, PR BE
CERIOMGRE BE OGN TORE LD D, (4) b b DA O BE O % E
L RIETEAIGE), ATREHSLZMEYICITR Y. OBRFOAEEEZEANNICA TN, & &
NTEY, ZOMEBESTIZOWTITHARKICR S TED2OH DL, TNEXR HHIERA
T OWVWTTELEA THRVRIICH 5,

® HAIZEBWTHBBIZTE DM

BENETHF—L NI X —OBEEZT, T OHEMEREKEBEOBNEZZITH4FY
ZDHMAE, BARIZE T DIR2HEHEOREEZ XD L TRERHEEN TR D LIBESND,

7L, AFXYATEBAEZMRE LAY —ERADOE TETOERICER 2144
% NHS (HRRES—ER) 3HY0, ZTORTIETIA~VrT7 e o Z2) 57 nksy
I, BIEZ —fXE (general practitioner) MNHUN, EF A IEBEH H &y ) KE |4 L
o TS, BRTCOERIT—MREL TOBE L., MEERIANAOGEIZBWTLE T
EOREEZ T, ZOLEOME. FMEICLDERNPMLEREFIZONTE, GP 1)
T D &I LTEBEsfi SILA A TH D . MR ERA~OEY) 7222 & Mk
HIHODT—FF—E T UAT ARFEHA STV,

—HAARTIE, AFV 2D XD IZEBE NG R EFREREZ@RT 25 m 2Rl L LT
RPN AT A TIEZR < MR S & TRAE 2 IR _n/f;ﬁﬂ%ﬁg%ﬂ%mf% LA
TALTHDZ EMD, [Choose and Book| @ L 9 Zeftfildr % SEHLT % 7= DI 1T 2 R 72
PR B B O E S O IRFIN LI 5 L b s,
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4.1.4 [HF - AME) (2B 5 ICT FiE A St F451

1) ed—=v7

F it [ AT = —T
i F R : Swedish Net University Agency
FE i 5] : Swedish Net University

o i

A =2 —F VEFFIZ ICT ~O#F &2 &R L TH Y., EIU(Economist Intelligence Unit)
iz X % Tereadiness] ([E A IT k) TFoF 7 THEIZT 74 LTWDMN,
RFBBEDH T A MU L IS BN TV, ZORWEZFIET 272D AT =
—7 VBT 687 v —F %8 U T 2002 4 3 H (2 Swedish Net University % Biax L7-,

=AU ST MIRFMEDOLDTIEARL AT 2—F D35 DRERLHIL vV L
RELTEEINTBY, AV z—FT %Xy MRPT (Swedish Net University Agency)
DNEE LTV D,

® EFIONE

Net University I[ZRFZDHDTide, FRFENLREINDI AT a—2DT
o — N — 7Bl 2 5 T b, Net University (21 L TV 5 35 KN FESE L TV
LIIREE O a— A DM ERE T —F X— AR L, FEEOMWAEDEIC
JEx D& L BITFAERENTE LA TH D (ME 4.1.11),

BRAIENZNET OBFEHON ) F 2T MM TEBHABEZFEML., T OEMREHE
B D45y % Net University ([CH2HE L TEE 21T 5, Net University TIiZHE EORE
124, BIOEFHOERFOTRY 27 MIBMLTWLEBRETHEHE STV,
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X% 4.1.11 [Swedish Net University] D% A &

e e | Bty Tervene | mm e Toand PIME - L a=bi e

LJ

Free text search  Advanoed search

rrrrrrrr

nnnnn

BUR A A4 D — 1% Swedish Net University Agency ORXEIZE S, KPED 5EY
=T 3A T v a—RCHE LI RFENEEI G EN D, AV = —T VBV TEF
D> 6 RFPAZAT SN2 SEILATE O Y T 2@ F BEOFA KO, BIFEOM Y 58 IE
BEORBEEMICEE L TXEDNDI VAT AL >TEBY, FHICL V&L R > T
%o PIAITXEMHH TRIE LGB ITMMEN 3 7 n—x, WHTRELZGAIZ 8
7 u—3%Thb, Net University ~Efit 72— R 2B L CIEHMIcEH 0 7e< —H 9
Tr7ua—xMRfFansd, ZOXD7FEICEY . BUFIEAKFEIC Net University ~0 =
— AR L TV 5,

Net University O HiJIE, LV Z< D, L VRAWFEEOFAENEBHEFICEL - T
KREOHNEGEZREETHZ Licdh D, IT OIFHIC LV ERH#ICEREAETHLEEND
A E =Ry NTEZHTEDLID, INVEA L N—= A LTHIANB LD T LHRTT
Ik T 5D Z EMalgE L 72 o 72, Net University TSN D a2 — AT RKFF v 78R
TRESNDIBDLFEFELEARINTEY, a—ZAONE - BIZE L Tiddtt3 5 K7
WCEENRD LN TND, I—ATE 5T 100% A »F—Fy hR—=ZRbH D, £ 5 TR

(B2 — ADBME « B TIFES ¥ U RZANRD DNIERFICRD Z &R RDOBND) b
DEREL REEE L > TEBY | 2 Ta—AxRMET 2 RPM~HERBEZROGNTND, 72
B, a—ANEDHEIL The Swedish National Agency for Higher Education (Z L > CTaEfl
SN,

AT —FT U TIE 2007 FE LV A —=v 7o ASMO—E £ L T“hégskolepoing”
(higher education credits) & FFEiL %5 ECTS (2 AT 2B 7272 @S HE BAL Y AT L)NE
ASNTe, ZOFY AT L TE L FETVE A LORFN 60 HAZLIHE T 5 (HY AT A
Tl 40 HAL), [FIRFIZ 60ECTS (RRINENL A A7 L) LR S, BRMIZI T % &%
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BEN AL EA LT 5, Net University TSI TV D o — 2D BIEHN
IRFE - a— AR LIRS TEY, ZRENDO Y =7 A N T ECTS OHEAEDF
N TWLEERZ Y (KR 4.1.12),

K% 4.1.12 2 —ZAO 7 = 7Y A FO—4F]

Hesna: { Educabian / £o

Education

Medicinal Chemistry, 7.5 ECTS

The goal is th
eh

» student shall obtain basic knowledan i the area of medicnal
. sierular

weight
sian

(Net University " H®R L7=HD 3 —AD T =7 A+, ECTSIZLDHMENFEH N TND)

® MR, A, FIHRLR L

BFIZ L D584 T 0 7% 2004 R TR T L7228, 2002 0

NIRRT
A A — ZADBEEIIIMNMO— R E2 T~ > THB VBRSNS a2 —ADITME 2T T\ 5
(K% 4.1.13),

H#E 4.1.13 25 A v a—RADOREHEDOEL

End of 2003 End of 2004 End of 2005 End of 2006
1. 200 2. 050 2. 625 2. 700 3. 126
HFT : UKeU AND SWEDEN’S NET UNIVERSITY. A COMPARATIVE STUDY

® RIS DR
Friclifon L

The number of subjects or short and longer courses registered on the Net University
Autumn 2002

o SRDREMH

B INA I —2ATCEIMFHEINAEE IRV —F LETHY, WETZH#HETX SO
—AEHIB00I12E EFE o TWVWD S BITHFFEIC LD a— A2 B | T FESE 2> TV D,
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& AL DI

HATIE, SCBEEE D [ A "= 5 L SR (HEE (AL 14 FE~) | TR RES
i gem B b HEtE R 72 8, REA~D IT B LT e 7 —=2 7B AN 2 3B
ERBEAINLTWND,

7272 UHANLRBECRE R B e S HH N R S TR Y . KEDHEBIIC e 7—=
T D123, ERETARBREE L3R o TR,

® HARIZBWTHEILTEDHA

HARTIEIRFZRFFRO N O NI T 570 & @EHE ORI LUV S
DI, BN Y 2T LR ERFHBEOLRICEZ KD LEND D, FrZfa AW
TRV F=2T7 MMIBAL T, HFLRFEBEOMNERSHIZT DD, e 7—= 7 %F|
MLEZ#HTa 7T LDA Y v FAAKREN,

DD, AV z—T UNEMLTNDEIICKRF~OEGEIELZHB L Te T—=
7T T ADORFEXRD ZENHROEBZ LND, FRFERFC, KFPHE LFA4m
SET D e DO MM O AR, EhHER S X D HMEIG ORGSO THLY Mt
VERDDEEZLND,
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(2) HEHEERET—ER « VAT A

52 Jifi [ 5] Ak

it AR : WEEHE HIE b (KERIS)

T i 5] B ESRASY—E 2 - 25 A (EDUNET)
o Fi

BIFMHRET—E X - 27 A (EDUNET) | 1IN #ES, AEFEESE
FHLT D7D OMAEEMEORESE L BN L L C, MEEEHOERE OB & LT 1997 4F
BHICRNLENI [ VF AT 4 THEI R % — (KMEC) At L T& o —E X,

KMEC (X [E R B R 3G S v Tz Tt o % —) (KRIC) & fieh &
AU, 1999 4F 4 A X v s [EHE FE 5t (Korea Education and Research Information
Service: KERIS) & 72 > T\ 5,

EDUNET m%@ﬁ%i&{m%ﬁ%ﬁi%@f:&b@%ﬁ%i&ﬂ%%@t L. Sesmt i A 7 4 7
R LI 8d% - FETEOEHRILDT-DIZ, BHER Y MU —2 &l U TEERBE R R
P—ERAEEf L TW5D, 2o EDUNET ;t%ikiﬁ,a\ ST EHE TR A (S B
BRI 2 L& &b, FBL TV O HEEREFREAMALIERT L LI2ED, #HF
HRERER - KR —EATELLIICTDHIEZHMNE LTV D,

o HHIONK
EDUNET Tid, Web =t X &XFH -2z LT D (KE 4.1.14),

X 4.1.14 [HEEHRREY—ELR - VAT 5] OV A MNEE

% & [@wse -8 -&®-Gro"

.-\'_\
L /| & %
auy E1 L) | aes g
== | EEn
-0 e 3 ® ar 2
Ao|wEeS | DLSONYE DY | S99y FUNe
Lk 1 ks AURF | RIS Comter

ey
(£ R T ol LTS ! fal
fleeacoand (3 ﬁé:nsc 7iga-g6) oy | EA TR

!é!ll'ﬁ:’:if’ m

@ -k L00% -

http://www.edunet4u.net/

92



Web — b 21Ci%, DEDUNET ¥ /S—2e, BEBE S CNERE, PR, @5
B . DEEEH R, RETRE, DRITIER, )RR LB ¥ —, YA~k
VEEEE, DITEAH, 8 EEML OIS, 2 ibs (M% 41.15),

K#* 4.1.15 ZEBHLEY— R - 2524 (EDUNET) @ Web %—tE X

EDUNET # A /S—52% YA N—EEEM ESOMBEREEE Y — X, 2E

UNERE, Wi, et | BB, MR & O s

HETFEER= REDOETICH IR PRI E B X OMFEait,

HEWITEE A BN TR S - Wl - REEFE - BERTE RO
fefit,

HEhHE= HE OHHEBDE R O,

PR 2 — F L BCE TG TR 2 R & SRR B B IS B4 D 1
HWwOTRHE,

YA NP E R - ERURIE B BE O Wl M - Bk - 2n (B
Ar) SATHIEE - AVEFE BEMBE DR,

(CREES B A =L, MR, FFS, Rk, 4274 52
A DI 70 E A TR e & TR DAL,

TR R - BETHBEINZAROHKE - KE - 7H - Uk
TGOt

EDUNET XFH—ERIZiE, DAY T A A (AR /- - i - R, 2)
HBEMHK, IMEHERET—E A, DEFA—/L, DXFEE, O)FIFR. Ditinids, 8)
A BIE - MEORN, 2 EDRH D,

EDUNET (3§~ TOERPEL T, > #—% v b, PCHEETHHATE 2,

® ZhER. IMAE, FIHERE

EDUNET /% 2005 DB TR EH 500 T A2 THBY , Bik= 7V 2005 4F 12
ABUET 117 TIRZEL T 5, E72—ReRIHZE DM O A TZA, 2005 6 K& < F
AEEZMIL TS, 270 1 B7 7825720 OFAREMIZELS 2oTW5S (KFE
4.1.16),
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X% 4.1.16 EDUNET OF|FHBLL

R 2001 2002 2003 2004 2005 2006 2007

1B 7 AT

SERIRI R (4))

10 11 11 11 5 3 2

1 HEHFIAEE (N) 158,518 145,786 123,774 | 121,445 | 266,300 | 410,819 | 480,659

(JE%EH @ 2007 412 A 31 H, HE : KERIS J¥#EREE)

2B OWRLFAFER Z & OFFRBUZ SN TIX LD EVMER & 722 5 23, 12001 FR#

BiEmbEE] FEEAERE - SEZE SR (2 X4ud EDUNET 2R LT
HHERIT 5% % B2 T5, EDUNET OFHLRIZT ARG - & %< IMAEK
N 49.5% L E T D, BRI 41.2%, /NERIT 31.1%, 7B FARHRERE LT
FINFRDOMAD S - & b @< 98.9%, AL 87.7%., mHFTHL 63.1% L 7> TV D,

® =F{lizRITHiRE
HRlZ s> T

® Stk ERH
2006 F 7 HIZHEINTZHEANEFERBIZ LD [PRE L BEHRSILFTE DD D
e-learning 1TEMLEHE] NHETHTH Y . 7 SDOHERE L HIF, 2013 FFEF TOMER
THEOHEETE D/ RSNTWD,
s HEBEHRUREBUTZ e 7= ZIEREOMN E, IR
s FREHEBIOHAD e 7—=2 7RO
o EEFHLO T Y BIRE X OVEEE OIS
s FERBLDeT—=274 07T OEENL
o HEHEBILOMREEB Y AT IEG
o BIMEWHHERMEL Lz e T —= 0 7 HBIKH O
o RAMRIEHAE LT e T —= 0 7 OIEMALHERE

HE NEJRYE & KERIS 1%, EDUNET 4812 X % e-learning D REARZIEH L, #E OH#
WK E~ORIE L NEE ORI, Bixled T4 ar T oI BRNREEOX
B2 BMIZ, 2005 4925 Cyber HomeLearning System (CHLS) % 2[FEMIZNH EIFT
W5, ZHUEEHYY 20 SN EN TS —E2THY . 2008 FEHE ICT #EHE
B TIX, 4% KERISZ@ U T, VAT A&E - @EHT 51 - BHBITICH LT
T A TRBEAM AR — N EIEKRT AR ETH D, - ICT ZIEH LEBEREOUELE L
T T VX NVHREORBICHLIMV ML TETH 5,2007 F0 71 ¥ A4 THFE S L2,
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2008 F\Z/NF 6 FELEDEEFR OT VX NVEHREEBFE L, 2011 4 £ TIZHEHE OHFHT
HILKRTAHZ EEFH LTS,

& [IARL DI
AARICBI2EEBOY =74 FE& LT, ZEHHRS a2 — (NICER,
http://www.nicer.go.jp/) 73&% 5, ZAIUI VAL 134 8 HICHHX SNV A N ThH Y | FIRHE
BREZ O RBENa T oY ORELZIET LY — v (ER) . BEOFEKF
I E R L TR D 184 4 HBUETHI 27 HIEOF AR L T 5,
TR LEEORVMA LK T 5L THEM a7 Y OER L ROt (2L
EEoTEBY, BHET v BARKOF T4 ML Vo T RAIIARE L TV D,

® [HARIZBVWTEREBIZTEDHM

FEECIXEE - HIE L 2 HEE S 2 72 D OB Y (KERIS) #3%@E L, #HF D
EBRALIC OV TR HEE R 2 LT\ D, ZowEeR ctaficEze—t
ADEARER N A Y — NEEFf > TED LTV 5,

AARIZBWTH ZO X ) RHEHEBLOT-DOHMMMREZRE L, MOkl =vT7F7
DY L T2 RIERACHR 2 EZ 5 2 L12X 0. 2hRE - 2R ARG FRL N EH T
ELb0EBbns, 20X MMM L TiX, NICER, HEH®RS v aFrter
2 —DREILER D Z b —REEZBND,
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(3) #HEHV Y —ADHt

ESyiEs| T AUH

ESY/TIREXlN - §=E)

Eha : FREE (Federal Resources for Educational Excellence)
o i

FREE 1ZI—20 v =27 %4 MIHEEBEEDA ¥ —% v N VY —RAEZEFETHZ LIk
V. HBEBRESCFEDHBE L2 SHETHZ LA EME LT, 1997 HFIEMBF O U —F
TITN—TNREL, FOBFEITELINT,

o FHIONE

FREE 1% 2006 27 A &2 —H L, V=a—T VL7,

TAVIOHEBEEMEMIEL TR, 7AY HD 35 LA EOBEFEAFERE AL T D
K-12 (GhHEE DD BT E T) OBEIENLSA 7 —F v MEREW 1, 500 DL %,
TR L TWAHKE 4.1.17), VIV —RET—=27 - T I T4 T 4, BH,
K, =%, BREETO MYy I REENLTND,

FREE [ TH#HHBIFOEHEY = 7H A4 hOFTHAZBEmWNTA Mo TnNg, Z0
FBHB E LTE NASA, AV =7 Ui, ESENEE, 7 AU DS XEE, FrmE
B7e L 2RI B ORI K o TR SN BB Y VY — AV VA Ny T TT 7R
TXHLWVIHI AnETFLNS (KFE 4.1.18),

X% 4.1.17 FREE h— AL_—

(http://www.free.ed.gov/index.cfm)
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X% 4.1.18FREE £V V27 LT\W5 NASADHEYD V—RAR_R—

AMAZING
. O+

SERVICING [ seanew
MISSION 4

GET YOUR
CLASSROOM
INVOLVED!

® R, AR, FIfHRRLE
FRICIEE72 L

® FHTkITHFHE
FRICEREIT 23 > TRy,

® StRDRER
FRICIE 72 L

® HARLDEE

ARICBT2EBOY =7% A4 M LT, HEF®RS > a7k % — (NICER,
http://www.nicer.go.jp/) & 5D, ZAUIFER 134 8 HICRHE SNV A FTH Y | FIKHK
BB ahicie RBERa 7 o yRomEAET Y —v (BER) . BEDOFEKEH
mEERMLL TRV | 184 4 HBUETK 27 TFEOFE R a2t L T\ 5,

H18 4 3 AZid, ECHUIS M R4 2 AR B IE M A4 13 TIFEINT 2 & L bz, 2D
R AT LAEHBEL TN D,
HHRRRICBNTIEIF =T — FDIE, BREORRNOHEAEN T Y Z MR TE
HREE H16 4F 7 AICIBINT 270 &, X0 HEBIGICA LR E 21T > T\ 5.
L% OEERN 2 T2 BEICERZEBML T PETHY ., BICEBHE - LAEFHE
B OIE MO FEECHBHERE DS E 2 EITEI LTV D,
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® [HARIZBVWTEREBIZTE DM
ERNTHKEEFEO—E AN RSN TODE P, SBMESHBTHYE TOFHAIC N
TIEEEREORMDN D D, 2TV 18 FE AT (S) THFIFHRT v a ks
—OREEE LTS 298 Ik D & EREICHE L 5 TR~D7 7 — M#&IC &
AU, [BIE L7z 2, 019 iR OE KD 5, NICER O Z & & 51> Tz &9 [E14 1T 29.6%
I E > TV 5,
ZDHBRICBITDHBEHEERO L X —HEEOREIZBWN UL, V=TV A D
FEEITZ, I LT ~O—JBOEANEEIZ/R D L b b,
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4.1.5 THIESE ) 28T 5 ICT FINE et 41

(1) EFHEN

ESyiEs| U HAR—L

ESY/TIREXN - B PT

S5 : Justice Online
o i

AR OEREL RITEA O IT ABICIRY #A TR Y . 2000 FiiFA F—F v b
FE T A7 A (e-Alternative Dispute Resolution : e@dr) % BA#f. 2002 (2Lt CTH)
ODTCAVH—Fy bERIH LAY T4 U FHAFT (Justice OnLine) % i BRIGICEERE L.
—EDOFBIZET L2MEL AT A TR 52— 22 L7c, ZHUZEROFIE
PENRMEEML &V O B2 T2 < BURB &2 IT PEEIC RS D el 72 v 27 L-5<
NEREL TN ETHEBICEDbDOTH D,

® EFIONE

Justice Online (X7 = 7 A b EORFG T LV ERFE S AT L2 FH L CHAEER &
ZAT9 b OT, NRIERE. mREEFROTFE THIH SN TWD, T X I8

WM 2 &< AT 4 ATEBEITO ZENHRD L5700 FlEEOR RIXZH HA A,
R OHIIC b REREFZ R L TWD,

BAEFRML 4T 5 Justice Online2 Tlid, MEBERHEI AT LR 3G (L, Uo7
4&&8@3:::&—V3/&m%ﬁﬁbf FHIFHZERMTE D, AT LD
N—= 3 2.5 Tk, ZANESINRUEREAZ FREIC L7 0 | BT L EE L O TER
QE\7V?/7—ya/§ﬂ&&%%%_%bﬁbLk@f%éﬁﬁ&%ﬁ%bfwéo

Z @ Justice OnLine2 (%, 1) Court Hearings (Web), 2) Court Hearings (3G). 3)
Online Meetings (Web) D =2>DF Y 2 — /L THER SN TV 5,

Court Hearings (Web)
FRELN T TSR AT LEE L, T T4 CHRAEFHZ TR, 27252 &2
REREY 22— THDHNE 4.1.19), HETLUTO@EY L7x>TD,
FEOA T A Xk
FriE L OFHE T
HHEBEIZL DA TA VFEHAT Y 2 — VB
Justice Online FI| 3 0> 5% B o> 5 4 L ER
Fr T4 CHFEHRERICEIT D L AR — MRt
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ETA A—T A TFHE, TXRANTF vy M Lo ED
VT RV AT A

K= 22 A (MS Word, Excel, Powerpoints, PDF, JPEGS 7 &),
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Enhanced access to justice - Justice OnLine on 3G mobile phone

Online Meetings (Web)
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1. HEEEREH

MR IRV AT A2l U, FIER, fEs ik, mHaiim. A
i, W EEOME TSGR S 2ER T o (K& 4.1.22),

103
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® E. IMAE, FHFERL
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NS D,

® HALDEL
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F-EPRRE IR, KERE LIS, MR T2 EBEREN A ¥ —y FE2HE L
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Experiment] ®/3A 7 MR ZFHE L T2, 2004 4 1 HIZZEMEICERME 2T 5
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F 72 RF % O Dianne Feinstein FFtiE 7R ENOEFHET AT MIMOFEL R E 7%
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SERVE FIHH IERECE LT, ERREIIHD LV RNEX 2 U T o R E2RG LT
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T U AEBHERE) I L2 X 3> (U-Convention) DS, b ¥ A455H
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o FHHIIBITAHIHE
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B Examples of IT systems and IT services in each area
Medical Care and Welfare
A system that allows digitized medical charts to be viewed at hospitals and clinics, and medical fee claim records to be
sent/received.
A system that allows pension holders to view their own pension enrollment records and simulate the amount of pension to be granted
over the Internet and other means.
+ Aremote medical care system that allows doctors to provide consultation and examination to home-bound patients over a TV
telephone.

Education and Human Resources
+ A system that allows adults to take online and other types of lifelong learning courses from their own homes.
+ A system that allows students to take classes from home and/or attend classes at other schools via TV telephones and other means.
A system that allows Internet connection and school-owned digital content to be used in classrooms using a network installed within
the school.

Employment and Labor
A system that provides job vacancy information and other information necessary for finding work and making career changes over
the Internet.
* A telecommuting system that allows employees at home to check emails received at their offices and hold teleconferences with those
at the office.
A system that allows multiple members in different locations (e.g., employees at a domestic head office and those at an overseas
office, or members of a company and their clients) to hold meetings online.

Administrative Services
A system that allows citizens to submit applications to administrative offices and reserve library books and facilities online without
leaving their own homes.
+ A system that allows citizens to file for income tax return and make tax payments online.
+ Asystem that allows citizens to vote electronically during elections, either online or by using an information terminal at the polling
station.

Art and Culture
+ A system that allows viewers to browse tourism information or use audio street guidance on a PC or mobile terminal.
+ A service that allows music, videos and games to be purchased or used online.
+ A system that allows viewers to electronically browse digitalized forms of library and museum collections (e.g., books, artwork).

Business Administration
A system that offers more streamlined and sophisticated management of production and distribution processes by attaching
electronic tags to industrial and commercial goods.
A system for business-to-business (B2B) transactions that allows business dealings and payment settlements for received and placed
orders to be made electronically.
+ Aservice, such as ASP (Application Service Provider) and SaaS (Software as a Service), that provides business-oriented software
over the Internet.

Environment and Energy
+ Asservice that provides detailed weather forecasts according to location and time via the Internet and cell phones.
+ A system that allows the status of water, electricity, and gas usage within a home to be monitored remotely.
A system that reduces environmental burdens through such means as installing devices that automatically control air conditioning
and lighting, using numerical values to show actual amount of power consumption, and opting to use paperless documents.

Transportation and Distribution
+ Electronic railway IC cards that allow passengers to ride trains and buses without the need for tickets or cash.
A system in which the status (current location) of goods being delivered by a parcel delivery service can be checked by the senders
and receivers.
+ A system that promotes smooth traffic by providing real-time traffic information and automatic payment systems on toll roads.

Safety and Security
+ A system for checking the whereabouts of family members and co-workers in times of disaster using the Internet and cell phones.
+ A system that notifies of dangers of earthquakes and tsunami through TV, radio, websites and emails.
A system that gives information about the whereabouts and safety of children and elderly who carry a GPS-installed cell phones or
an electronic tags.

E-commerce
* A system that allow consumers to purchase products and tickets online and make payments using credit cards or e-money.
* A system for making financial transactions online, e.g., viewing bank account balances and making money transfers, and buying and
selling securities.
+ A system for participating (e.g., selling personal products) on Internet auction sites.

211




o NICTZFATELTORDL -REBRIEITEZAIDTHRTRH

HExamples of problems that may arise when using I'T

Privacy

* Fraudulent acquisition of such information as credit card numbers and passwords using the Internet and other means.
- Leakage of personal information (e.g., names and addresses) held by public organizations and corporations.

* Automatic filming of people and buildings by security cameras and other similar equipment.

Information security

= Infections by viruses, worms, spyware, etc.

* Spoofing and unauthorized accesses (e.g., rewriting website contents) by strangers.

- Communication failure due to system shutdowns and network disconnection at times of disaster.

Illegal and harmful content and unsolicited communication

* Access to unlawful and/or harmful websites including dating services by underaged children.

* Junk mail and prank phone calls.

- Entry into electronic bulletin boards and other online sources that are slanderous or of infringement of rights.

Information literacy

- Inadequate knowledge due to operation of IT equipment becoming more complicated.

* Information discrepancy due to differences in age, income, occupation, etc. of the users.

* Deterioration of social communications skills due to excessive dependence on the Internet and other IT.

SUSZNIO ‘SENPIAIPU|

Geographical divide
- Geographical divides regarding fiber-optics and digital terrestrial television broadcasting.
* Discrepancies among regional public agencies regarding the use of 1T-based administrative services (e.g., electronic
applications).
* Uneven distribution of personnel who possess knowledge and knowhow of IT usage.

Intellectual property rights
* Unauthorized distribution of counterfeit and pirated DVDs and other pacakged software.
* Unauthorized downloading and uploading of copyrighted work using file-sharing software.
- Unauthorized reproduction or alterations of music, images and videos found online.

Online e-commerce
* Troubles with sellers on Internet shopping sites or auction.
* Level of safety of electronic payment systems such as e-money and online banking.
* Increase of illegal e-commerce (online selling and buying of illegal drugs and stolen goods, etc.)

suonesodiod

Manners and social order related to IT usage
- Lack of manners ("netiquette") related to use of emails, blogs, electronic bulletin boards, etc.
- Lack of manners when talking on or taking photographs with cell phones and other devices.
* Amplification of rumors, personal attacks, and/or excessive reactions on the Internet.

Systems and practices that are geared toward a cyber society
* Being required to sell products or offer services face-to-face (i.e., certain products can only be sold face-to-face), which
becomes a barrier in using the Internet for business.
* Administrative procedures that can only be partially done online (e.g., addendum documents must be sent separately by regular
mail or submitted in person).
- Delay in developing IT in such areas of public services as those related to medical care and education.

f1e100S

Global environment and people's physical/mental well-being
* Increase of energy consumption due to rise in use of IT devices.
= Increase of waste material due to replacement and disposal of IT devices.
= Shoulder and back pains and mental fatigue caused by excessive use of IT device such as PCs.
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B Examples of IT systems and IT services in each area
Medical Care and Welfare
A system that allows digitized medical charts to be viewed at hospitals and clinics, and medical fee claim records to be
sent/received.
A system that allows pension holders to view their own pension enrollment records and simulate the amount of pension to be granted
over the Internet and other means.
+ Aremote medical care system that allows doctors to provide consultation and examination to home-bound patients over a TV
telephone.

Education and Human Resources
+ A system that allows adults to take online and other types of lifelong learning courses from their own homes.
+ A system that allows students to take classes from home and/or attend classes at other schools via TV telephones and other means.
A system that allows Internet connection and school-owned digital content to be used in classrooms using a network installed within
the school.

Employment and Labor
A system that provides job vacancy information and other information necessary for finding work and making career changes over
the Internet.
* A telecommuting system that allows employees at home to check emails received at their offices and hold teleconferences with those
at the office.
A system that allows multiple members in different locations (e.g., employees at a domestic head office and those at an overseas
office, or members of a company and their clients) to hold meetings online.

Administrative Services
A system that allows citizens to submit applications to administrative offices and reserve library books and facilities online without
leaving their own homes.
+ A system that allows citizens to file for income tax return and make tax payments online.
+ Asystem that allows citizens to vote electronically during elections, either online or by using an information terminal at the polling
station.

Art and Culture
+ A system that allows viewers to browse tourism information or use audio street guidance on a PC or mobile terminal.
+ A service that allows music, videos and games to be purchased or used online.
+ A system that allows viewers to electronically browse digitalized forms of library and museum collections (e.g., books, artwork).

Business Administration
A system that offers more streamlined and sophisticated management of production and distribution processes by attaching
electronic tags to industrial and commercial goods.
A system for business-to-business (B2B) transactions that allows business dealings and payment settlements for received and placed
orders to be made electronically.
+ Aservice, such as ASP (Application Service Provider) and SaaS (Software as a Service), that provides business-oriented software
over the Internet.

Environment and Energy
+ Asservice that provides detailed weather forecasts according to location and time via the Internet and cell phones.
+ A system that allows the status of water, electricity, and gas usage within a home to be monitored remotely.
A system that reduces environmental burdens through such means as installing devices that automatically control air conditioning
and lighting, using numerical values to show actual amount of power consumption, and opting to use paperless documents.

Transportation and Distribution
+ Electronic railway IC cards that allow passengers to ride trains and buses without the need for tickets or cash.
A system in which the status (current location) of goods being delivered by a parcel delivery service can be checked by the senders
and receivers.
+ A system that promotes smooth traffic by providing real-time traffic information and automatic payment systems on toll roads.

Safety and Security
+ A system for checking the whereabouts of family members and co-workers in times of disaster using the Internet and cell phones.
+ A system that notifies of dangers of earthquakes and tsunami through TV, radio, websites and emails.
A system that gives information about the whereabouts and safety of children and elderly who carry a GPS-installed cell phones or
an electronic tags.

E-commerce
* A system that allow consumers to purchase products and tickets online and make payments using credit cards or e-money.
* A system for making financial transactions online, e.g., viewing bank account balances and making money transfers, and buying and
selling securities.
+ A system for participating (e.g., selling personal products) on Internet auction sites.
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HExamples of problems that may arise when using I'T

Privacy

* Fraudulent acquisition of such information as credit card numbers and passwords using the Internet and other means.
- Leakage of personal information (e.g., names and addresses) held by public organizations and corporations.

* Automatic filming of people and buildings by security cameras and other similar equipment.

Information security

= Infections by viruses, worms, spyware, etc.

* Spoofing and unauthorized accesses (e.g., rewriting website contents) by strangers.

- Communication failure due to system shutdowns and network disconnection at times of disaster.

Illegal and harmful content and unsolicited communication

* Access to unlawful and/or harmful websites including dating services by underaged children.

* Junk mail and prank phone calls.

- Entry into electronic bulletin boards and other online sources that are slanderous or of infringement of rights.

Information literacy

- Inadequate knowledge due to operation of IT equipment becoming more complicated.

* Information discrepancy due to differences in age, income, occupation, etc. of the users.

* Deterioration of social communications skills due to excessive dependence on the Internet and other IT.

SUSZNIO ‘SENPIAIPU|

Geographical divide
- Geographical divides regarding fiber-optics and digital terrestrial television broadcasting.
* Discrepancies among regional public agencies regarding the use of 1T-based administrative services (e.g., electronic
applications).
* Uneven distribution of personnel who possess knowledge and knowhow of IT usage.

Intellectual property rights
* Unauthorized distribution of counterfeit and pirated DVDs and other pacakged software.
* Unauthorized downloading and uploading of copyrighted work using file-sharing software.
- Unauthorized reproduction or alterations of music, images and videos found online.

Online e-commerce
* Troubles with sellers on Internet shopping sites or auction.
* Level of safety of electronic payment systems such as e-money and online banking.
* Increase of illegal e-commerce (online selling and buying of illegal drugs and stolen goods, etc.)

suonesodiod

Manners and social order related to IT usage
- Lack of manners ("netiquette") related to use of emails, blogs, electronic bulletin boards, etc.
- Lack of manners when talking on or taking photographs with cell phones and other devices.
* Amplification of rumors, personal attacks, and/or excessive reactions on the Internet.

Systems and practices that are geared toward a cyber society
* Being required to sell products or offer services face-to-face (i.e., certain products can only be sold face-to-face), which
becomes a barrier in using the Internet for business.
* Administrative procedures that can only be partially done online (e.g., addendum documents must be sent separately by regular
mail or submitted in person).
- Delay in developing IT in such areas of public services as those related to medical care and education.

f1e100S

Global environment and people's physical/mental well-being
* Increase of energy consumption due to rise in use of IT devices.
= Increase of waste material due to replacement and disposal of IT devices.
= Shoulder and back pains and mental fatigue caused by excessive use of IT device such as PCs.
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EExamples of IT systems and IT services in each area
Medical Care and Welfare
A system that allows digitized medical charts to be viewed at hospitals and clinics, and medical fee claim records to be
sent/received.
A system that allows pension holders to view their own pension enrollment records and simulate the amount of pension to be granted
over the Internet and other means.
+ Aremote medical care system that allows doctors to provide consultation and examination to home-bound patients over a TV
telephone.

Education and Human Resources
+ A system that allows adults to take online and other types of lifelong learning courses from their own homes.
+ A system that allows students to take classes from home and/or attend classes at other schools via TV telephones and other means.
A system that allows Internet connection and school-owned digital content to be used in classrooms using a network installed within
the school.

Employment and Labor
A system that provides job vacancy information and other information necessary for finding work and making career changes over
the Internet.
* A telecommuting system that allows employees at home to check emails received at their offices and hold teleconferences with those
at the office.
A system that allows multiple members in different locations (e.g., employees at a domestic head office and those at an overseas
office, or members of a company and their clients) to hold meetings online.

Administrative Services
A system that allows citizens to submit applications to administrative offices and reserve library books and facilities online without
leaving their own homes.
+ A system that allows citizens to file for income tax return and make tax payments online.
+ Asystem that allows citizens to vote electronically during elections, either online or by using an information terminal at the polling
station.

Art and Culture
+ A system that allows viewers to browse tourism information or use audio street guidance on a PC or mobile terminal.
+ A service that allows music, videos and games to be purchased or used online.
+ A system that allows viewers to electronically browse digitalized forms of library and museum collections (e.g., books, artwork).

Business Administration
A system that offers more streamlined and sophisticated management of production and distribution processes by attaching
electronic tags to industrial and commercial goods.
A system for business-to-business (B2B) transactions that allows business dealings and payment settlements for received and placed
orders to be made electronically.
+ Asservice, such as ASP (Application Service Provider) and SaaS (Software as a Service), that provides business-oriented software
over the Internet.

Environment and Energy
+ Asservice that provides detailed weather forecasts according to location and time via the Internet and cell phones.
+ A system that allows the status of water, electricity, and gas usage within a home to be monitored remotely.
A system that reduces environmental burdens through such means as installing devices that automatically control air conditioning
and lighting, using numerical values to show actual amount of power consumption, and opting to use paperless documents.

Transportation and Distribution
+ Electronic railway IC cards that allow passengers to ride trains and buses without the need for tickets or cash.
A system in which the status (current location) of goods being delivered by a parcel delivery service can be checked by the senders
and receivers.
+ A system that promotes smooth traffic by providing real-time traffic information and automatic payment systems on toll roads.

Safety and Security
+ A system for checking the whereabouts of family members and co-workers in times of disaster using the Internet and cell phones.
A system that notifies of dangers of earthquakes and tsunami through TV, radio, websites and emails.
A system that gives information about the whereabouts and safety of children and elderly who carry a GPS-installed cell phones or
an electronic tags.

E-commerce
* A system that allow consumers to purchase products and tickets online and make payments using credit cards or e-money.
* A system for making financial transactions online, e.g., viewing bank account balances and making money transfers, and buying and
selling securities.
- A system for participating (e.g., selling personal products) on Internet auction sites.
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HExamples of problems that may arise when using IT

SUSZNIO ‘SENPIAIPU|

Privacy

* Fraudulent acquisition of such information as credit card numbers and passwords using the Internet and other means.
- Leakage of personal information (e.g., names and addresses) held by public organizations and corporations.

* Automatic filming of people and buildings by security cameras and other similar equipment.

Information security

= Infections by viruses, worms, spyware, etc.

* Spoofing and unauthorized accesses (e.qg., rewriting website contents) by strangers.

- Communication failure due to system shutdowns and network disconnection at times of disaster.

Illegal and harmful content and unsolicited communication

* Access to unlawful and/or harmful websites including dating services by underaged children.

* Junk mail and prank phone calls.

- Entry into electronic bulletin boards and other online sources that are slanderous or of infringement of rights.

Information literacy

- Inadequate knowledge due to operation of IT equipment becoming more complicated.

* Information discrepancy due to differences in age, income, occupation, etc. of the users.

* Deterioration of social communications skills due to excessive dependence on the Internet and other IT.

Geographical divide

- Geographical divides regarding fiber-optics and digital terrestrial television broadcasting.

* Discrepancies among regional public agencies regarding the use of 1T-based administrative services (e.g., electronic
applications).

* Uneven distribution of personnel who possess knowledge and knowhow of IT usage.

suonesodiod

Intellectual property rights

* Unauthorized distribution of counterfeit and pirated DVDs and other pacakged software.

* Unauthorized downloading and uploading of copyrighted work using file-sharing software.
- Unauthorized reproduction or alterations of music, images and videos found online.

Online e-commerce
* Troubles with sellers on Internet shopping sites or auction.
* Level of safety of electronic payment systems such as e-money and online banking.
* Increase of illegal e-commerce (online selling and buying of illegal drugs and stolen goods, etc.)

f1e100S

Manners and social order related to IT usage
- Lack of manners ("netiquette") related to use of emails, blogs, electronic bulletin boards, etc.
- Lack of manners when talking on or taking photographs with cell phones and other devices.
* Amplification of rumors, personal attacks, and/or excessive reactions on the Internet.

Systems and practices that are geared toward a cyber society
* Being required to sell products or offer services face-to-face (i.e., certain products can only be sold face-to-face), which
becomes a barrier in using the Internet for business.
* Administrative procedures that can only be partially done online (e.g., addendum documents must be sent separately by regular
mail or submitted in person).
- Delay in developing IT in such areas of public services as those related to medical care and education.

Global envir t and people's physical/mental well-being
* Increase of energy consumption due to rise in use of IT devices.
= Increase of waste material due to replacement and disposal of IT devices.

= Shoulder and back pains and mental fatigue caused by excessive use of IT device such as PCs.
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B Eksempler pa IT systemer og IT servicer i hvert omrade.

ngellg forsorg og velfzerd

Et system, som muligger digitaliserede, medicinske diagrammer til brug i hospitaler og klinikker, og at fortegnelser over
lzegeregninger kan sendes/modtages.

Et system, som muligger at pensionsmodtagere kan se en oversigt over deres egen pension og som simulerer starrelsen af den
pension, som vil blive tildelt via internettet og andre metoder. .

Et fjernsystem med leegelig forsorg, som gar det muligt for leeger at give konsultation og undersggelse af patienter i deres hjem via
en TV telefon.

Uddannelse og mennskelige resourcer
Et system, som gar det muligt for voksne at tage online og andre typer livslange uddannelseskurser fra deres egne hjem.
Et system, som gar det muligt for studerende at tage undervisning fra hjemmet og/eller tage undervisning i andre skoler via TV-
telefon eller andre metoder .
+ Et system, som muligger internetforbindelse og at digitalt indhold, som ejes af skolen, kan anvendes i klasseveerelset via et netveerk,
som er installeret i skolen..

Beskzeftlgelse og arbejde
Et system, som giver information om ledige stillinger og anden information, som er ngdvendig til at finde arbejde og skifte karriere
over internettet.
Et telekommunikationssystem, som giver ansatte mulighed for hjemme at tjekke e-mail, som er indgéet til deres kontor og afholde
tele-konferencer med personer pa kontoret..
Et system, som ger det muligt for flere personer pa forskellige steder (f.eks. ansatte i hovedkontoret i hjemlandet og ansatte i en
oversgisk filial eller ansatte i et firma og deres kunder) at holde mgder online.

Administrativ Service
Et system, som gar det muligt for borgerne at sende ansggninger til administrationskontorer og bestille bibliotekshager og reservere
faciliteter online, uden at det er ngdvendigt at forlade hjemmet..
+ Et system, som gar det muligt for borgere at indsende selvangivelse og betale skat online.
« Et system, som gar det muligt for borgere at stemme elektronisk ved valg, enten online eller ved at anvende en informationsterminal
pé stemmestedet .

Kunst og kultur
Et system, som ger det muligt for seere at gennembladre turistinformation eller anvende trafikvejledning med lyd pé en PC eller en
mobilterminal..
En service, som gar det muligt at kabe eller anvende musik, videoer og spil online.
Et system, som gar det muligt for seere elektronisk at gennembladre digitaliserede biblioteksformularer og museumssamlinger
(f.eks. bager, kunstveerker).

Virksomhedsledelse
Et system, der tilbyder en mere stramlinet og sofistikeret styring af produktions- og distributionsprocesser ved at vedhafte
elektroniske maerker til industrielle og kommercielle varer.
Et system for business-til-business (B2B) transaktioner, som muligger, at forretninger mellem virksomheder og betalingsaftaler for
modtagne og afgivne ordrer kan udfares elektronisk.
En service, som for eksempel ASP (Programserviceleverandgr) og SaaS (Software som service), som leverer virksomhedsorienteret
software via internettet.

Miljo og energi
+ En service, som giver detaljerede vejrudsigter i henhold til sted og tid via internettet og mobiltelefoner.
Et system, som ger det muligt at fiernovervage tilstanden af vand, elektricitet og gasforbrug i et hjem.
Et system, som reducerer miljgmaessige byrder via metoder som f.eks. installation af anordninger, som automatisk styrer indeklima
og belysning ved hjalp af numeriske verdier, der angiver det aktuelle stramforbrug og veelger at anvende papirlgse dokumenter.

Transport og distribution
Elektroniske IC togkort, der gar det muligt for passagerer at kare med tog og busser uden at det er ngdvendigt med billetter eller
penge.
Et system, hvor status (aktuelt sted) for varer, som leveres af et fragtfirma, kan kontrolleres af b&de afsendere og modtager..
+ Et system, som fremmer glidende trafik ved at give realtids trafikinformation, som promoverer glidende trafik ved at give realtids
trafikinformation og oplyse om automatiske betalingssystemer for veje, der benyttes mod afgift.

Sikkerhed og tryghed
Et system, som i tilfeelde af en katastrofe ved hjelp af internettet og mobiltelefoner kontrollerer hvor familiemedlemmer og
medarbejdere befinder sig .
Et system, som advarer om faren for jordskalv og tsunami via TV, radio, websider og e-mail.
Et system, som giver information om barns og &ldres opholdssteder og sikkerhed dvs. barn og @ldre, som medbringer en GPS-
installeret mobiltelefon eller elektroniske maerker.

E-handel
* Et system, der gar det muligt for forbrugere at kabe produkter og billetter online og betale med kreditkort og eller e-penge.
- Et system til at foretage finansielle transaktioner online, f.eks. til at se indestdende pa en bankkonto og overfare penge samt kabe og
seelge veerdipapirer.
- Et system for deltagelse (f.eks.selge personlige produkter) p& websider med internet auktioner.
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B Eksempler pi problemer, der kan opsti under brug af IT
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Privatliv
* Ulovlig opnéelse af information sdsom kreditkortnumre og kodeord med brug af internettet eller andre metoder.

- Lekage af personlig information (f.eks navne og adresser), som opbevares af offentlige organisationer og firmaer.
* Automatisk optagelse af personer og bygninger med sikkerhedskameraer eller andet lignende udstyr.

Informationssikkerhed

= Infektioner af virus, orme, spyware etc.

- Spioneren og uautoriseret tilgang (f.eks. rewriting af indhold p& websider) af ukendte

* Mislykket kommunikation pa grund af nedlukning af systemet og afbrydelse af netveerk under en katastrofe.

Ulovligt og skadeligt indhold og uopfordret kommunikation.

* Adgang til ulovlige og/eller skadelige websider, inklusive dating service af mindredrige barn

* Junkmail og telefonsjov

- Adgang til elektroniske opslagstavler og andre online kilder, som er erekraenkende eller som kraenker rettigheder.

Informationsuvidenhed

- Utilstreekkeligt kendskab til anvendelse af IT udstyr, som er blevet mere kompliceret.

* Informationsuoverensstemmelse pa grund af forskelle i alder, indkomst, beskzftigelse etc. hos brugerne.
* Forringelse af social kommunikationsevne pa grund af en for stor afhaengighed af internettet og anden IT.

Geografisk deling

- Geografiske delinger med hensyn til fiber-optik og digital, jordbaseret sending.

* Uoverensstemmelser mellem regionale offentlige kontorer med hensyn til anvendelse af IT-baserede administrative servicer
(f.eks. elektroniske applikationer).

* Uensartet distribution af personale, som besidder viden om anvendelse af IT.

Jaewl

Intellektuel ejendomsret

* Uautoriseret distribution af falske og piratanskaffede DVD'er og anden pakke-software.

* Uautoriseret downloading og uploading af copyright-beskyttet arbejde med brug af fildelings software.
* Uautoriseret gengivelse eller &ndring af musik, billeder og videoer, som findes online.

Online e-handel

* Problemer med selgere pd shopping websteder eller auktioner.

* Sikkerhedsniveau for elektroniske betalingssystemer som f.eks. e-penge eller bankforretninger online.
* @gning af ulovlig e-handel (online salg og keb af ulovlig narkotika og stjalne varer etc).

punjwes

Manerer og social orden, som er relateret til brug af IT
- Ingen manerer ("ingen etikette™), som er relateret til brug af e-mail, blogs, elektroniske opslagstavler etc..
* Ingen manerer, ndr der tales i eller tages billeder med mobiltelefoner og andre anordninger.
* Overdrivelse af rygter, personlige angreb og/eller overdrevne reaktioner pa internettet.

Systemer og vaner, der er gearet til et cyber-samfund.
* Anmodning af at selge produkter eller servicer ansigt-til-ansigt (f.eks. visse produkter kan kun szlges ansigt-til-ansigt), hvilket
bliver en forhindring, ndr internettet bruges til business.
* Administrative procedurer, som kun kan foretages delvist pd internettet (f.eks. tillegsdokumenter skal sendes separat med
almindelig post eller overbringes personligt).
* Forsinket udvikling af IT i omrader som offentlig service, som dem der er relateret til lzgelig forsorg og uddannelse.

Globalt milje og menneskers fysiske/mentale velbefindende.
* Starre forbrug af energi pa grund af brug af IT anordninger.
* Sterre affaldsmeengder pa grund af udskiftning og bortskafning af IT anordninger.

- Smerter i skuldre og ryg, som er forarsaget af overdreven brug af 1T anordninger som f.eks. PCer.
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HExempel pa IT-system och IT-tjdnster inom varje omride

Likarvird och vilfird
* Ett system som gor det mojligt att visa digitaliserade lakarjournaler pa sjukhus och Kliniker, och att skicka/ta emot uppgifter om
patientavgifter.
- Ett system som gor det mojligt for blivande pensionstagare att granska personliga uppgifter i pensionsregistret och simulera det
pensionsbelopp de kommer att erhalla via Internet och andra hjélpmedel.

+ Ett system for fjarrvard som gor det mojligt for lakare att ge rad och utfora undersokningar av patienter i det egna hemmet via en
bildtelefon.

Utbildning och personalresurser
+ Ett system som gor det mojligt for vuxna att online l4sa olika typer av langre studiekurser hemifran.
* Ett system som gor det mojligt for skolelever att ta lektioner fran hemmet och/eller att delta i lektioner via en bildtelefon eller annat
hjélpmedel.
° Ett system som gdr det méjligt att anvanda Internetanslutning och skolans eget laromaterial i digital form i klassrummet med hjalp
av ett natverk inom skolan.

Anstillning och arbete
* Ett system som ger information om lediga jobb och annan information som behdvs for att hitta arbete och byta karridr éver Internet.
* Ett telekommunikationssystem som gor det méjligt for anstallda att fran hemmet kolla e-post som kommit till kontoret och att ha
telefonkonferenser med de som ar pa kontoret.

* Ett system som gor det mojligt for flera personer pé olika platser (t.ex. anstéllda vid det inhemska huvudkontoret och de som sitter
pa kontor i utlandet, eller foretagspersoner och kunder) att ha méten online.

Administrativa tjinster

* Ett system som gor det mojligt for medborgare att Idmna in ans6kningar till administrativa kontor och géra bokningar av
biblioteksbdcker och inrattningar online utan att behdva ga ut.

- Ett system som gor det mojligt for medborgare att [dmna in inkomstdeklarationer och géra skattebetalningar online.

* Ett system som gor det méjligt for medborgare att rosta elektroniskt vid val, antingen online eller genom att anvanda en
informationsterminal i vallokalen.

Konst och kultur
- Ett system som gor det mojligt for personer att l4sa turistinformation eller lyssna till en rgst som ger stadsguidning pé en dator eller
mobil terminal.
+ En tjanst som gor det méjligt att kdpa eller anvdnda musik, film och spel online.
- Ett system som gor det mojligt for anvandare att elektroniskt granska digitaliserade former av biblioteks- och museisamlingar (t.ex.
bécker, konstverk).

Affirsadministration

- Ett system som erbjuder en mer stromlinjeformad och férfinad styrning av produktions- och distributionsprocesser genom att fasta
elektroniska taggar pé industriella och kommersiella varor.
Ett system for s kallade business-to-business (B2B) transaktioner som medger att affarsforbindelser och betalningar av mottagna
och lagda order gors elektroniskt.

* Entjanst, som t.ex. ASP (Application Service Provider) eller applikationsuthyrning, och SaaS (Software as a Service) eller
affarssystem som hyrtjénst, som erbjuder affarsinriktad mjukvara 6ver Internet.

Miljo och energi
- En tjénst som ger detaljerade vaderprognoser enligt ort och tid via Internet och mobiltelefon.
- Ett system som gor det méjligt att fjarrovervaka anvandningen av vatten, elektricitet och gas inom ett hushall.
. Ett system for att minska miljobelastningen genom att till exempel installera anordningar som automatiskt kontrollerar
luftkonditionering och belysning, anvandning av numeriska vérden for att visa den faktiska elférbrukningen, och val av pappersfria
dokument.

Transport och distribution
* Elektroniska IC-kort for tag som gor det mojligt for passagerare att aka tag och buss utan att behéva biljetter och kontanter.
- Ett system dar statusen (aktuell plats) for varor som hanteras av en budfirma kan kontrolleras av avsandare och mottagare.
* Ett system for att fa trafiken att flyta smidigare genom att ge trafikinformation i realtid och autobetalningssystem vid vagtullar.

Siikerhet och trygghet
- Ett system for att kontrollera var familjemedlemmar och kolleger befinner sig i en katastrofsituation med hjalp av Internet och
mobiltelefon.
- Ett system som rapporterar fara for jordbavning och tsunami via TV, radio, webbsidor och e-post.

* Ett system som ger information om var barn och &ldre utrustade med mobiltelefon med GPS-mottagare eller en elektronisk tagg
befinner sig och om de befinner sig i trygghet.

E-handel
» Ett system som gor det mojligt for kunder att képa produkter och biljetter online och géra betalningar med kreditkort eller e-pengar.
- Ett system for att gora finansiella transaktioner online, t.ex. granska bankkontots saldo och géra penning6verforingar, och képa och
sélja véardepapper.
- Ett system for att delta i auktionssajter (t.ex. for att salja egna saker) pa Internet.
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mExempel pi problem som kan uppsta nir man anviinder IT

a1eb10gpaW ‘10YSIUUBW BP|ISUT

Sekretess
+ Olagligt inhdamtande av information som t.ex. kreditkortsnummer och lésenord genom anvéndning av Internet och andra

hjélpmedel.
* Léckage av personlig information (t.ex. namn och adresser) som finns inom samhallsorganisationer och foretag.
* Automatisk filmning av folk och byggnader med dvervakningskameror och annan liknande utrustning.

Informationssiikerhet

* Infektioner av virus, maskar, spyware 0sv.

* Spoofning och ej auktoriserad tillgang (t.ex. &ndring av innehéll pd webbsidor) av utomstdende personer.
+ Kommunikationsfel pd grund av systemavstingningar och frankoppling av nétverk vid katastrofer.

Olagligt och skadligt innehall och icke begiird kommunikation
* Tillgang till olagliga och/eller skadliga webbsidor daribland dejtingtjanster av minderariga barn.

* Skréppost och bussamtal via telefon.
= Kommentarer pa elektroniska anslagstavlor (bbs) och andra online-kallor som ar &rekrankande eller innebar Gvertradelser av

rattigheter.

Informationskompetens

+ Oftillracklig kunskap beroende pa att handhavande av I1T-utrustning blir allt mer komplicerat.

* Diskrepans i tillgang till information pa grund av skillnader i anvéndarnas alder, inkomst, yrke, osv.
* Forsamring av social kommunikationsférmaga pa grund av beroende av Internet och annan IT.

Geografiska skillnader
* Geografiska skillnader vad géller fiberoptik och markbaserade digitala tv-sandningar.

" Awvikelser bland regionala offentliga organ vad galler anvéndning av IT-baserade administrativa tjanster (t.ex. elektroniska
ansokningar).

+ Ojamn fordelning av 1T-kompetent personal.

Belalo4

Intellektuella egendomsriittigheter
* Ej auktoriserad distribution av falska och pirattillverkade DVD-skivor och annan forpackad mjukvara.

* Ej auktoriserad nerladdning och uppladdning av upphovsréttsskyddade verk genom anvéandning av fildelningsprogram.
* Ej auktoriserad kopiering eller férandring av musik, bilder och filmer som finns pé nétet.

E-handel p4 niitet
* Problem med séljare pé Internet-butiker eller auktionssajter.
* Sakerhetsnivan for elektroniska betalningssystem som till exempel e-pengar och nétbanker.
= Okning av olaglig e-handel (frséljning och kop av olagliga droger eller stulna varor etc. pa nétet.)

alleywes

Uppforande och social ordning relaterat till IT-anvindning
+ Daligt uppforande ("natetikett") relaterat till anvandning av e-post, bloggar, elektroniska anslagstavlor (bbs) osv.
+ Daligt uppforande nér folk talar i eller fotograferar med mobiltelefon eller andra apparater.
* Spridning av rykten, personangrepp, och/eller dverdrivna reaktioner pa Internet.

System och bruk som ir inriktade mot ett cybersamhiille.

" Administrativa procedurer som endast delvis kan géras online (t.ex. tillaggsdokument som maste skickas separat med vanlig post

* Fordrojd utveckling av 1T inom sddana omréden av offentliga tjanster som t.ex. de som &r relaterade till lakarvard och

Nar det krévs att man séljer produkter eller erbjuder tjanster ansikte-mot-ansikte (t.ex. vissa produkter kan endast séljas ansikte-
mot-ansikte), vilket blir ett hinder for att anvanda Internet for afférer.

eller lamnas personligen).

utbildning.

Global miljo och folks fysiska/mentala vilbefinnande
+ Okning av energiférbrukning pé grund av okat anvindande av IT-produkter.
+ Okning av avfallsmaterial p& grund av byte och kassering av IT-produkter.
- Axel- och ryggbesvér och mental trotthet som orsakas av 6verdrivet bruk av IT-produkter som t.ex. datorer.
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S UAR—IL(N=140)

ToR—7(N=28)

A —T 2 (N=35)

0% 20% 40% 60% 80% 100%
48.1 51.9
845 | 15.5
76.1 | 23.9

66.7 33.3

70.0 | 30.0
82.1 | 17.9
829 | 171

[D@ELTLS OBELTLEL]

A TH A BFA—NGEIZE>TEHMTHVR

ERDITO AT L/ 1TH—E RO BB (FIAER—X)

BA(N=107)

T A5 (N=98)

A% X (N=60)

§2E (N=252)

S UAR—IL(N=147)

ToI—Y(N=37)

A —T 2 (N=35)

0% 20% 40% 60% 80% 100%
T T T T
62.6 | 37.4
85.7 | 14.3
85.0 | 15.0
66.3 33.7
79.6 | 20.4
75.7 | 243
62.9 | 3741

[DHELTLS DBELTLEN




ITYRTFLATH—ERDERHO

FELOEMBICGPSHEEHFERLEF IV EHEA LT AADNEPLTRLEHRTELSVRT

Ls

BRDITYRTL/ITH—E XD FRE(LER—R)

B4 (N=1000)

T *1)F(N=1000)

A% X (N=1000)

&2 E (N=1000)

L UAR—IL(N=1000)

T—%7(N=1000)

R x—7(N=1000)

60% 80%

95.2

94.1

95.5

83.6

88.1

96.4

95.5
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ERDITO AT L/ 1TH—E RO BB (FIAER—X)

0% 20% 40% 60% 80% 100%
B A (N=48) 62.5 | 375
7 A1) H(N=59) 79.7 | 20.3
AF1 R (N=45) 75.6 | 24.4
E2E(N=164) 63.4 | 36.6
S UAR—IL(N=119) 71.4 | 28.6
T —%(N=36) 83.3 | 16.7
Ry z—F > (N=45) 66.7 | 333
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ITYRTLATH—ERDERHD

BARCTF NG EEAA—2INERLTEBAL, JLOYMI—FOBEFIR—TRETESVATLA

BRDITYRTL/ITH—E XD FFRE(£ER—R)

0% 20% 40% 60%

100%

80%

B (N=1000)

T A)F(N=1000)

A% X (N=1000)

&2[E (N=1000)

L UHR—IL(N=1000)

T—%7(N=1000)

Z—F2(N=1000)
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BERDITO AT L/ 1TH—E RO BB (FIAER—X)

0% 20% 40% 60% 80% 100%
B A (N=623) 89.4 |10.6
7 A1)$(N=387) 96.6 {a
A%1) R (N=488) 96.3 {i
BBE (N=753) 89.5 |10.5
LU HR—IL(N=619) 94.7 F
TUI—(N=799) 97.4 :i
AR T—T 2 (N=753) 96.9 +
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RITOEREREORA, AMEFOTELEDEMIEIZA LV FMVTITASV AT A

BRDITYRTL/ITH—EXDFRE(£ER—R)

0% 20% 40%

B (N=1000)

T A)F(N=1000)

A% X (N=1000)

&2[E (N=1000)

L UHER—IL(N=1000)

T—%7(N=1000)

Z—F 2 (N=1000)
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ERDITO AT L/ 1TH—E RO BB (FIAER—X)

0% 20% 40% 60% 80% 100%
B A (N=523) 90.4 | 9.6
7 A1)$(N=376) 96.5 {!
%) R (N=462) 95.7 |l
BBE (N=734) 92.4 |7.6
S UHR—IL(N=604) 92.9 |7.1
TUI—(N=716) 97.6 2{
ARy —T 2 (N=755) 97.5 :i
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ITYRTFLATH—ERDERHO

A= IPERNLTERADHREYMREEHRAL. A=V a3V BEINMTASV AT A

BRDITYRTL/ITH—E XD FRE(LER—R)

B (N=1000)

7 A)F(N=1000)

A% X (N=1000)

&2 E (N=1000)

L UHR—IL(N=1000)

T—%7(N=1000)

2 x—F(N=1000)

0% 20% 40% 60% 80%

100%

58.1

72.4

63.4

64.2

54.8

56.5

429
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ERDITO AT L/ 1TH—E RO BB (FIAER—X)

0%

BA(N=419)

T A)H(N=276)

AF1) X (N=366)

§2[E (N=358)

S UHAR—IL(N=452)

TI—"(N=435)

R T—T 2 (N=571)

20% 40% 60% 80% 100%
82.1 | 17.9
90.9 | 9.1
97.5 4
75.4 | 24.6
85.0 | 15.0
92.6 |7.4
93.7 |6.
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