
Section 7
Digitization of Homes and Companies
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1. Digitization of Homes
As of the end of 2003, household penetration rates for

information and communications equipment included 93.9%
for mobile phones (a 7.8 point increase over the previous
year), of which 56.5% were Internet compatible (an 8.8 point
increase over the previous year). The household penetration
rates stood at 78.2% for personal computers (a 6.5 point
increase over the previous year), 53.9% for facsimiles (a 3.1
point increase over the previous year), and 30.6% for car
navigation systems (a 6.8 point increase over the previous
year), these showing a continuing increase (Figure 2-7-1).

Annual spending by household on information and

communications services (the total of telephone communi-
cation charges plus broadcast reception charges) totaled
141,372 yen (a 6.4% increase over the previous year). Of
this, fixed telephone communication charges came to
51,034 yen (a 6.9% decrease from the previous year),
mobile phone communication charges to 67,749 yen (a
21.7% increase over the previous year), and broadcast
reception charges to 22,589 yen (a 0.9% increase over the
previous year). The proportion of information and commu-
nications charges whithin household expenses increased to
3.9% (a 0.3 point increase over the previous year). Internet
connection charges in 2003 came to 10,513 yen (a 33.2%
increase over the previous year).
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Mobile phones (including Internet compatible) 

Internet compatible mobile phones 
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Word processors 

Personal computers 
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Personal digital assistants 
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2. Digitization of Companies
The percentage of corporate Internet usage (compa-

nies with more than 100 full-time employees) is increas-
ing from year to year, and had reached 97.5% by the end
of 2003 (a 1.4 point increase over the previous year).
Comparatively smaller companies with between 100 and
299 employees had a rate of 97.3% (a 2.2 point increase
over the previous year), so the gap due to company size
has almost been eliminated (Figure 2-7-2).

The MPHPT also noted in its 2003 Communications
Usage Trend Survey that 9.4% of companies were
implementing teleworking (a 1.0 point increase over the
previous year). Among the reasons given for introducing

teleworking, the most numerous were “increases in work
productivity” and “a reduction in commuting times for
employees”. Of the companies that had introduced tele-
working, 30.9% replied that it had produced excellent
results, and 66.1% that there had been some improve-
ment, so that the majority of companies that had intro-
duced teleworking recognized positive results. C
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