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Title: Users may be unable to access multiple Microsoft 365 services
User Impact: Users may be unable to access multiple Microsoft 365 services.

Current status: We're investigating a potential issue and checking for impact
to your organization. We'll provide an update within 30 minutes.

F 23, [EA168:515 (B AREFHE)

Title: Users may be unable to access multiple Microsoft 365 services

User Impact: Users may be unable to access multiple Microsoft 365 services.
More info: We've received reports that the following services are impacted:
-Microsoft Teams

-Exchange Online

-Outlook

Current status: We've identified a potential networking issue and are
reviewing telemetry to determine the next troubleshooting steps.

Scope of impact: Any user serviced by the affected infrastructure may be
unable to access multiple Microsoft 365 services.

Next update by: Wednesday, January 25, 2023, at 9:00 AM UTC
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Title: Users may be unable to access multiple Microsoft 365 services
User Impact: Users may be unable to access multiple Microsoft 365 services.

More info: Impact is occurring to the following services but is not limited to
them:

-Microsoft Teams

-Exchange Online

-Outlook

-M365 Admin Portal

Current status: We've isolated the problem to a networking configuration
issue, and we are analyzing the best mitigation strategy to address it without

causing additional impact. We'll provide more information once we have
additional information.

Scope of impact: Any user serviced by the affected infrastructure may be
unable to access multiple Microsoft 365 services.

Next update by: Wednesday, January 25, 2023, at 11:00 AM UTC
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We've rolled back a network change that we believe is causing impact. We're
maonitoring the service as the rollback takes effect.

This quick update is designed to give the latest information on this issue.
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Title: Users may be unable to access multiple Microsoft 365 services

User Impact: Users may be unable to access multiple Microsoft 365 services.
More info: Impact is occurring to the following services but is not limited to
them:

-Microsoft Teams

-Exchange Online

-Outlook

-Microsoft 365 admin portal

Current status: We've identified that a wide-area networking (WAN) routing
change caused impact to the service. We've rolled back the change and
monitoring the service as it recovers. Some of the customers who had

previously reported impact are also reporting recovery.

Scope of impact: Any user serviced by the affected infrastructure may be
unable to access multiple Microsoft 365 services.

Next update by: Wednesday, January 25, 2023, at 12:00 PM UTC
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We're continuing to monitor the recovery across the service and customers
are also reporting mitigation. We're also connecting the service to additional

infrastructure to expedite the recovery process.

This quick update is designed to give the latest information on this issue.

¥ 7% RBA208F005 (HARRH)

We're continuing to take additional steps to expedite the recovery process.
Our telemetry indicates that majority of the customers have now mitigated.

This quick update is designed to give the latest information on this issue.

¥ 83 RBA208F305 (HARRH)

Our telemetry indicates that the impact is no longer occurring for most
customers. We're continuing to take mitigation actions to ensure full recovery.

This quick update is designed to give the latest information on this issue.
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Title: Users may be unable to access multiple Microsoft 365 services
User Impact: Users may be unable to access multiple Microsoft 365 services.

Mare info: Impact is occurring to the following services but is not limited to
them:

-Microsoft Teams

-Exchange Online

-Outlook

-Microsoft 365 admin portal

Current status: We're monitoring telemetry which continues to show that the
service is stable, and the majority of users are able to access the service
successfully. We're continuing to monitor the service and take actions to
confirm full recovery.

Scope of impact: Any user serviced by the affected infrastructure may be
unable to access multiple Microsoft 365 services.

Root cause: A wide-area networking (WAN) routing change is causing impact
to the multiple services.

Next update by: Wednesday, January 25, 2023, at 1:00 PM UTC

108k RB2187445> (B AR

The majority of services have recovered, and the service is stable. Engineers
are continuing to take actions to investigate and mitigate any residual impact
caused by this incident.

This quick update is designed to give the latest information on this issue.
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